Otuer
II0 pe3ynbTaTaM M3y4eHHUs] MHEHUs HacelleHHs ropoja 3elleHoropcka
O KQUeCTBE OKa3aHUA MyHMLMIIAIBHBIX YCIyT (BBITOTHEHUS padoT)
MYHULUIAIBHBIMU YUPEXICHUSAMHU, HAXOASIIUMUCS B BeIeHHH MYHHUIUIIAIBHOIO
Ka3eHHOTro yupexaeHus «KomureT no fenam pu3ndeckoi KyJabTyphl U CIOpTa
I. 3eJIEHOrOpCKay

B cootBerctBMM ¢  mocTaHOBieHWeM — Anmuuuctpauud  3ATO
r. 3eneHoropcka ot 13.01.2017 Ne 2-m «O6 yrtBepxnenuu Ilopsgka u3ydeHHs
MHEHHSI HaceJeHUs1 roposa 3eJIeHOropcka O KayecTBe OKa3aHUS MYHMIHUIANbHBIX
ycnyr (BBIIOJHEHMA paboT) MYyHHULMIIANBHBIMH  YUPEXICHHSMH Tropoja
3eneHoropckay, nmpuka3oM MyHHUIMIATBHOTO Ka3eHHOro yupexiaeHus «Komurer
no geinamM GHU3MYECKOM KyJIbTypbl M cropra I. 3elleHOropcka» (manee -
MKY «K®uC») ot 30.01.2024 r. Ne 11 «O mpoBeneHHH ompoca IO H3yUYEHHIO
MHEHHs HaceJleHHs ropoja 3elleHOropcka O KauyecTBe OKa3aHHS MYHHIMNATBHBIX
ycIayr (BBIMOJNIHEHHs pabOT) MyHHIHNAIBHBIMH OIOMKETHBIMHM YUpPEXIEHUSIMH,
Haxomsmumucs B Beaenun MKY «K®uCy», npoBeaeH omnpoc HaceleHuUs
(momyuatenelt yciyr) o kauecTBe OKa3aHHUsS MYHHIMIANBHBIX YCIYT (BBITOJHEHHS
pabor).

W3yueHne MHEHHs HaceleHHs IPOBOIAWIOCH IMyTeM OIpoca B IEpPHON
B nepuoa c 25.02.2026 mno 30.04.2026. Ompoc  oOCyILIECTBISICS
B MYHUIUIANBHBIX OIODKETHBIX YUPEXIEHHSX, Haxoasmuxcs B BemeHuun MKY
«K®uCx»:

- B MH(GOPMAIIMOHHO-TEJIEKOMMYHHUKAIMOHHOH ceTd «HTepHeT».
- B MeCTax OKa3aHWi MYHHUHUIATBHBIX YCIYr (BBINOJHEHHUS padoT)
(B MOMEIIEHUSAX YIPEXXTEHUHN).

Bcero B ompoce mnpuHsano ydacthue 2867 uenoBeK — ModydaTenei
MYHUIUNAIBHBIX YCIYT (paboT) MyHUIIMNIATBHBIMU OIOKETHBIMU YUPEXKIECHUSIMH,
HaxopnsAwumucs B BeieHUd MKY «KOuC.

Onpoc npoBonuics B GopMe aHKETHPOBAHHUS.

IIpoBOAMMBIH ONPOC MO3BOJUI OLUEHHUTH CIIETYIOIIHE aCHeKThI:

- YAOBJIETBOPEHHOCTD KOM(OPTHOCTHIO MOMEIIeHUH,
OpeIHa3HA4YEHHBIX [UIS OKa3aHWs MyHULUMIIAIBHONU yCIIyTH (BBIIIONIHEHUS pabOoThl):

- yIOBJIETBOPEHHOCTs HMHGOPMUPOBAHHEM O TMOPSOKE OKa3aHUs
MYHHUIUNAIBHOU yCIyrH (BBINOJHEHUS pabOThI);

- YIOBIETBOPEHHOCTh OTHOLIEHUEM CIIELIMAIUCTOB K TIOCETUTEISM;

- YJIOBJI€TBOPEHHOCTb KOMITETEHTHOCTBIO COTPYTHHKOB,

- YAOBIETBOPEHHOCTh PE3yJIbTATOM OKa3aHHsS MYHHUIIMIAIBLHON yCIyru
(BBITIOJIHEHHS PabOTEHI);

- yIOBJIETBOPEHHOCTH FpaKOM pabOThI C IIOCETUTEIISIMH;

- Hajn4yue (akToB B3MMaHHA [JOIMOJHUTENIbHOH IIaThl 3a OKa3aHHE
MYHMLMNAIBHOR yciayru (BbllOJIHEHUE pabOThl) KPOME CllyuaeB, YCTAHOBJIEHHBIX
3aKOHOJIaTENhCTBOM;



= YAOBJIETBOPEHHOCTH IIponarajod Gu3NYecKor KyJIbTyphl U CIIOPTa;
- YJIOBJIETBOPEHHOCTb OINEPAaTUBHOCTBIO U KAdeCTBOM OOCIyXHBaHHS
pH OKa3aHUU MYHHLUIATIBHON yCIIyrH (BBIOJHEHUH PaboT).

Ouenka npousBoauIack N0 NATHOALTBHOM miKaie. MHbopMmaius 06 oLeHKe
KayecTBa OKa3aHMs MYHHULMINANBHBIX YCIYr (BBINOJHEHHS paGoT) HaceleHHs
roposa 3eJ€HOrOpcka IMpeAcTaBieHa B BHIE HMTOTOBBIX OIEHOK CTEIEHU
yIOBJIETBOPEHHOCTH Ka4eCTBOM OKa3aHHsl KOHKPETHOU yciyru (paboTel) IO BCeM
3aII0JTHEHHBIM aHKETaM.

MyHuIIMOATbHOE OI0MKETHOE YUpEeXIeHUE NOMOJHUTEILHOTO 00pa30BaHUs
«CnopTHBHAag 1IKOJIa OJUMIIMHACKOro pezepBa « QIMMI) UMEHH MOJHOTO KaBajepa
opaeHa Cnasel Axnomiyga I lasia [letpoBuuay

B onpoce npunsiio yuactue 308 yenoBek.

IIpenocraBnsieMble MyHULIUNATBHBIE YCITYTH:

— peanu3alys AOMOJHUTENBHBIX 00pa3oBaTeNIbHBIX MPOrpaMM CIIOPTHBHOM
NOATNOTOBKH IO ONMMIIUKCKUM BuaaM criopta (44,90 6amia);

— peayiu3alys AOTMOJHUTENBHBIX 00pa30BaTEeNbHBIX MPOTPaMM CIOPTHBHOM
NOATOTOBKU MO HEOJUMITUICKUM BUAaM criopta (44,54 6anna);

— peanu3alus JOMOJIHUTENBHBIX O0O0Ilepa3BUBAIOLIMX MporpamMm (44,92
Oanna).

IIpenocraBnseMble MyHULIMTIAJIbHBIE pAOOTHI:

— obecrneyeHue AocTyna k oobektaM cropra (44,90 6ania).

OO1as olLleHKa KauecTBa OKa3aHW MyHHUIIMNAIbHBIX yeiIyr — 44,81 Ganna.

VYpoBeHp kauecTBa NMpPeAOCTaBIECHUS MYHHUIMNAIbHBIX YCIYT (BBITOJHEHUS
paboT) — XOpOIIU.

OOwuii NpOIEHT YIOBJIETBOPEHHOCTH MYHHUIIMNAIBHBIMM pabOoTaMu —
99,59.

OcHoOBHBIE HEIOCTATKU — HE BBISIBJICHBI.

PexoMenpauuu B paboTe MO yIy4IIEHHIO NMPEAOCTABICHUS KaueCTBEHHBIX
MYHUIUMNAJIBHBIX YCIYT (BBIIOJIHEHUS paboT):

— OPOJOMXHUTH paboTy MO COXpaHEHHWK) KOM(MOPTHBIX  YCJIOBMIA
JU1s TIOJy4aTesed MyHUIUIIAIbHBIX YCIyT (paboT);

— obecrnieunTh MHGOOPMALUOHHYIO OTKPBITOCTH YUYPEXACHHS IOCpeacTBaM
peryjisipHoro oOHOBJeHUsT MHGOPMALMOHHBIX CTEHIOB M CaHTOB YUpPEXIEHUS,
roCIIabJIUKOB;

— NOIJEPKUBATh COAEPKATEIHLHOCTh PabOThl yUpexAEHHUSI Ha TOCTUTHYTOM
YPOBHE M, YYUThIBas MHEHHE HaceJeHUs [0 OTHEIbHBIM  BOIPOCaM,
COBEpILIEHCTBOBATh  MpENOCTaBIIEeHHE  KadecTBa  MYHULMMAIBHBIX  YCIYr
(BBIMOJIHEHHBIX PaboT).

Ilo pesynbTaTaM u3y4deHUs MHEHHS HaceJeHHs ropofa 3eJeHoropcka
CllelyeT, 4TO OKa3blBaeMble MYHUIIMIANBHbBIE YCIYyTW (BBINOJHSIEMbIe PabOTHI)
MynuuunanbHoe OIHOMKETHOE YYpexXIeHHe HIOMOJHUTEIBHOro 0o0pa3oBaHUs
«CrnopTUBHas IIKOJIa OJTUMIUKCKOTro pe3epBa « OITUMIT» UMEHHU MOJHOTO KaBajepa



opaeHa Cnasel AngommHa [lapna IletpoBHdya B II€IOM COOTBETCTBYIOT
TpeOOBAaHUSM K KayecCTRYy.

MyHunynanssHoe OIDKETHOE YUpEXIeHHE JONOIHUTENLHOr0 00pa3oBaHuUs
«CnopTyBHAs [1KOJIA OIUMITHICKOro pesepsa «CtapT»

B onpoce npuHsno yyactue 162 yenosexa.

IIpenocraBnseMble MyHULHITAIbHBIE YCIYTH:

— peanu3alys JOIOJHHUTENbHBIX 00pa30BaTEeNbHBIX NMPOrpaMM CIIOPTHBHOM
MOATOTOBKH 110 OJUMITMMCKHUM BuAaM criopta (43,23 6anna);

— peanMsauus JOIOJHUTENBHBIX OOILEpa3BUBAIOIIMX IporpamMm (44,57
Oanna).

IIpenocraBiseMble MyHULIUTTAJIbHBIE paOOTHI:

— obecnieueHue focTyna k o0bekTam croprta (43,98 6aina).

O611as olleHKa KayecTBa OKa3aHUs MyHUIMIIATIBHBIX yCiIyr — 43,93 Oana.

YpoBeHb KayecTBa MPeNOCTaBICHUS MYyHULMNAIBHBIX YCIYyT (BBIMOJHEHUS
paboT) — XOPOIIHUH.

OOmuii NpoOLEHT YIOBIETBOPEHHOCTH MYHUUMNAIBHBIMH paboTamMu —
976

OCHOBHBIE HETOCTATKH — HE BBISBIEHBI.

Pexomennmauuu B paboTe Mo yNydlllEHHIO MPEIOCTABIEHHUS] KayeCTBEHHBIX
MYHHLUNAIBHBIX YCIYT (BBINOJIHEHUS paboT):

— OpOAOMKUTH paboTy 1O COXpaHEHHI0 KOMQOPTHBIX  YCJIOBUM
IUIs TIOJTy4aTesiel MyHULUNAIbHBIX yeIyT (paboT);

— obecneunTs MHGOPMALMOHHYIO OTKPBITOCTH YUPEXAEHHs [TOCPEICTBAM
peryJjsipHOro OOHOBIEHHS HH(DOPMAIMOHHBIX CTEHAOB U CaWTOB YUpexkIeHHs,
rocnabJIMKoOB;

— NOJJEPKUBATh COLAEPKATEIHLHOCTh PabOThl yUpeXAEHHUS Ha TOCTUTHYTOM
YPOBHE WY, YYUTBbIBad MHEHHE HaceJeHUs IO OTIOEJIbHBIM BOIpOCaM,
COBEpILEHCTBOBATh  IPEANOCTAaBJIEHHE  KayecTBa  MYHMUIMMAIBHBIX  YCIYT
(BBIIIOJIHEHHBIX padoT).

Ilo pesynbTaram H3y4YeHUsT MHEHHS HaceJeHHs ropoja 3eleHoropcka
ClleyeT, YTO OKa3blBaeMble MYHHIIMIIAJIBHBIE YCIYTH (BBITOJHSIEMbIE pabOTHhI)
MyHnununansHoe OIOIKETHOE YYpPeXACHHE JONOJHHUTENBHOr0 00pa3oBaHUs
«CriopTHBHas ILIKONa OJUMIUHCKOro pesepBa «(CTapT» B LIEJIOM COOTBETCTBYIOT
TpeOOBaHUSM K KaYeCTRBY.

MyHULMTAILHOE OIOKETHOE VUPEKAECHUE NOMOJHUTEILHOIO 00pa30BaHUS
«CooptusHas 1koaa «FOHOCTE»

B ompoce npunsiio yuactre 338 desoBex.

[IpenocrasiseMble MyHUIUIAIBHEIE YCIYTH:

— peanM3alus JOMOJIHUTENBHBIX 00pa30oBaTeIbHBIX IPOrPaMM CIIOPTHBHOM
IOJArOTOBKH I10 OJUMIIMMCKKUM BUAaM cropra (41,32 Ganna);



— peau3anusl JOIOJHUTENBHBIX 00pa30BaTeIbHbIX IPOrpaMM CIOPTHBHON
NIOATOTOBKH 110 HEOJIMMITMMCKUM BHIaM criopta (42,25 6anna),

— peaiu3ands JONOJHMUTENBHBIX OOIlepa3BuBaromuX mnporpamm (40,80
banna).

[IpenocraBnsemMsle MyHUIMIIANEHBIE pAOOTHI:

— obecrnieyeHue foctyna Kk oobekTam croprta (44,35 6anna);

— opra"usauusi GU3KyJIbTYpHO-CIIOPTUBHOMW pabOTHI M0 MECTY JKUTEILCTBA
rpaxnaH (42,86 6ania).

O61mas oLeHKa Ka4ecTBa OKa3aHUs MyHHULMIANBHBIX yCiIyT — 42,31 Gana.

YpoBeHb KayecTBa NpeNoCTaBlIeHUS MYHUIHNAIBHBIX YCIYT (BBLIIOJHEHUS
pabdoT) — XOpOIIHiA.

O6muil IpOLEHT YyIOBIETBOPEHHOCTH MYHHUIMIIAJILHBIMH paboTaMu —
93,90.

OcHOBHBIE HE[TOCTATKH — HE BBISBIIEHEI.

Pexomenpanuu B paboTe mo yaydlIEHHIO NMPeNOCTaBIeHHUs KadyeCTBEHHBIX
MYHHULUNAIBHBIX YCIYT (BBIIOJIHEHUS paboT):

— pPOAOKUTH pPabOTy 1O COXpaHEHHI0 KOMGMOPTHBIX  YCJIOBWIA
JUIS TIOJTydaTesiell MyHUUUNAIbHBIX yCIyT (pabor);

— obecneynTs MHPOPMAUUOHHYIO OTKPBITOCTH YUYPEXICHUS IOCPencTBam
pEryJIsIpHOro OOHOBJIEHUST MHGOPMALMOHHBIX CTEHAOB M CaWTOB YUpPEXIEHHS,
rocra0JIMKOB;

— NOAAEPXUBATh COAEPXKATENBHOCTh pabOThl yUPEKIEHUS Ha JOCTUTHYTOM
YpPOBHE WY, YYWTbIBasS MHEHHE HaceJleHHUs [0 OTHEIBHBIM BOMpOCaM,
COBEpLUEHCTBOBAaTh  MpeAOCTaBlIeHHWE  KayecTBa  MYHULMMAIBHBIX  YCIYT
(BBINOJIHEHHBIX paboT);

— TIpUBIEKaTh TOpOXaH K CUCTEeMAaTHUYECKUM 3aHATUSAM (U3NUECKOH
KyJbTYpOd M CIOPTOM B KIyDax IO MECTY >KMTEIbCTBa ITyTEM OpraHU3aluu
GU3KYIBTYPHBIX MEPOTIPUATHIA Ha CIOPTHBHBIX, ABOPOBBIX IJIOLIAKAX;

[lo pe3ynbraram wu3yueHUs MHEHHS HacelleHHs ropojia 3ejIeHOropcka
CllelyeT, 4YTO OKa3blBaeMble MYHUIIMMAJIBHBIE YCJIYyTH (BBINOJHSAEMbIE pabOTHI)
MyHuuunaibHoe OrOKETHOE YupeXkAeHHE IOMOJHHUTENBHOro 00pa30BaHUs
«CnopruBHas mkona «HOHOCTB», B LEJIOM, COOTBETCTBYIOT TpeOOBaHMSIM
K KauecTBy.

MyHULIMIIATbHOE OKOIXKETHOE VUPEXKIECHUE NOIOJHUTEILHOTO 00pa30BaHUS
«CnoprusHag mkoJa umenu [ 'epos Coerckoro Coroza JI.PD. Kyapuuay

B onpoce npunsiio yyactue 331 denoBek.

IIpenocraBnsemMble MyHULMNIATIbHbBIE YCIYTH:

— peaiu3alys JOTOJHUTENbHBIX 00pa30BaTeIbHbIX MPOrpaMM CIIOPTUBHOM
NIOJIFOTOBKH MO OJIMMITUMCKUM BUJaM criopta (44,90 6anna);

— peanu3auysi OOMOJHUTENBHBIX 00pa3oBaTENbHBIX NPOTPAaMM CIIOPTUBHOM
MOATOTOBKH I10 CIIOPTY JIHII C HHTEJUIEKTYaNbHBIMU HapyieHusmu (44,80 6amnna);

— peanu3alus [IOMNOJHUTENBHBIX 0OLIepa3BUBaONMX mporpaMMm (44,89
Oamna).



IlpenocraBnsieMble MyHHLIUTIATBHBIE PA0OTHI:

— obecnedeHue qoctyna kK obbexram cropta (44,89 6anna).

OO1as oneHKa KauecTBa OKa3aHHs MyHULMIAIBHBIX YCuyr — 44,87 Ganna.

YPpoBeHb KauecTBa IPeJOCTAaBIEHHUS MYyHHLMIAIBHBIX YCIyT (BBIIOJTHEHHS
paboT) — XOPOLIMHA.

O6mmi NpoLEHT YJOOBIETBOPEHHOCTH MYHHUIMIAIBHEIMU paboTaMH —
99,71.

OCHOBHBIE HEJOCTATKH — HE BEISBJIEHEI.

PexoMeHganuu B paboTe MO YJIyYIIEHHIO MPENOCTABIEHHS Ka4yeCTBEHHBIX
MYHULUNAIBHBIX yCIyT (BBITOJHEHHUS paboT):

— IPOAODKUTH paboTy 10 COXpaHEHHIO KOMGOPTHBIX  YCIIOBHM
JUIs TIoJTyYaTes e MyHULUIIAIbHBIX YCIyT (paboT);

— obecnednuTh UHGOPMALMOHHYIO OTKPBITOCTh YUpEXAEHHS MOCpPENCTBaM
PErynsipHOro OOHOBIEHUS HHGOPMALMOHHBIX CTEHIOB H CalTOB YUpeXIEHHS,
rocrnadIuKOB;

— MOJJEP>KUBATh COAEPKATEIHLHOCTh PabOThl yUpeXAEHHS Ha TOCTUTHYTOM
ypOBHE M, YUYMUThIBAasS MHEHHE HaCEJeHHUS II0 OTICJNBbHBIM  BOINpOCAM,
COBEpILUEHCTBOBATh  MpPEAOCTAaBIEHHWE  KayecTBa  MYHULMNAIBHBIX  YCIYT
(BBIMOJIHEHHBIX paboT).

Ilo pesynbraram u3ydyeHUss MHEHHS HaceJeHHS ropoja 3eleHoropcka
ClIelyeT, 4YTO OKa3blBaeMble MYHMIIMITAJILHEIE YCJIYTH (BBIMOJHSAEMEBIE pabOTHI)
MynununansHoe OHOKETHOE Yy4YpexAeHHE JOTOJHUTENBHOro 00pa30BaHuUs
«CnoptusHas mkona umenu ['epos Coetrckoro Coroza JI.®. Kyapuna» B 1eioM
COOTBETCTBYIOT TpeOOBaHUAM K KaueCTBY.

MyHunynansHoe OI0MKETHOE YUYpPpECXKICHUC ((CHOQTHBHBIﬁ
KOMILJIEKC»

B onpoce npuHsiio yyactue 1728 denoBeka.

YypexaeHue NpeJoCcTaBiseT MyHULIUNIaIbHbIe pabOTHhI:

— obecnieueHue gocTyna Kk oo0bekTam criopra (41,41 6anna);

— OopraHu3aunusi GU3KyJIbTypHO-CIIOPTUBHOM pabOThl M0 MECTY KHUTEIbCTBA
rpaxaas (41,33 6asa);

— OpraHM3alus U NpoBedeHUE O(UIMATBHBIX CIOPTHUBHBIX MEpPONPUSATHH
(42,65 6amion);

— OpraHuzauus HW THpoBeleHHE (UIKYIBTYPHBIX H  CIOPTHBHBIX
MepompusiTUi B pamkax Bcepoccuiickoro ¢hbu3KyJIbTYypHO-CITIOPTHBHOTO KOMILIEKCa
«"otoB k Tpyay u o6opone» (I'TO) (40,89 6anna).

OO1as olieHKa KauyecTBa OKa3aHHWSI MyHHIMIIATbHBIX yeuyr — 41,93 Ganna.

YpOBEHb KayecTBa MIPeIOCTABIEHUS BLIIIOIHEHUS padOT — XOPOILHH.

OOl MpOLEHT YJIOBJIETBOPEHHOCTH MYHHIHUMNAIBHBIMH  paboTaMu
cocraBiseT 93,17.

OcHOBHBIC HEIOCTATKH — HE BBISBJIEHBI.

PexoMenmauuu B paboTe Mo yaydIleHHIO MpEAOCTaBIEHHsS KaueCTBEHHBIX

MYHULMNAIBHBIX YCIYT (BBINOJHEHUS padoT):



— NPONO/DKUTE  paboTy MO0 COXpaHEHHIO KOMGOPTHBIX — YCIOBHI
JUIs TOJTy4YaTesled My HULIMNANbHBIX YCIyT (pabor);

- o0ecnevnThb UHPOPMAILHOHHYIO OTKPBITOCTh YUPEXKACHHUS
MOCPEJCTBAM pPETYNSPHOrO OOHOBJIEHHS HHOOPMAIMOHHBEIX CTEHIOB M CalTOB
YUYpEeXIAEHUs, rocnadiuKax;

- IOAJEPXKUBATE  COAEPXKATENIbHOCTE  paboThl  yupeXaeHHs  Ha
OOCTUTHYTOM YpPOBHE M, YYUTBHIBasi MHEHUE HACEJIEHUS 10 OTAEJbHBIM BOIIPOCaM,
COBEPILIEHCTBOBATh  IIPEINOCTABIEHHE  Ka4yecTBA  MYHUIMMNAIBHBIX  YCIYT
(BBIMIOJTHEHHBIX PaboT);

- IIPUBJIEKAaTh [OPOXXaH K CHUCTEMATHYECKUM 3aHATHSIM (QU3NYecKOH
KyJbTypOil U CIOPTOM B Kiy0ax IO MECTY JXHUTENbCTBa ITyTeM OpraHU3allid
(QU3KYIBTYPHBIX MEPOTIPUATHIA Ha CTIOPTUBHEIX, JBOPOBEIX IIJIOLIAAKAX.

Ha ocHOBaHMM  BBIIIEU3TOXKEHHOIO, CJEAYET, YTO OKa3bIBacMbIe
MYHUIUNAIbHBIE YCIYTU (BBINOJNHAEMbIE PAa0OThl) B YUPEXKACHUIX, HAXOISLIUXCS
B BeIEeHMM MyHUIMNAIBHOIO KazeHHoro yupexaeHus «Komurter mno nenam
¢u3nyecKkod KyIbTYphl M CIOpTa I. 3€IeHOropcka», B LEIOM COOTBETCTBYIOT
TpeOOBaHMAM K Ka4eCTBY.

Benymui crienuanuct
1o $hU3n4ECcKoit y
KYJBTYpE U CIIOPTY %f% H.JI. IlogocuHuHa
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